VA Regional Guidelines/Inspections

Manchester Regional Office
Applies to the following states: Connecticut, Massachusetts, Maine, New Hampshire, Vermont, Rhode Island, and New York

Local Release: 26-03-06
Inspections should be conducted whenever the servicer/holder becomes aware that the physical condition of the security may be in jeopardy.  Unless a repayment agreement is in effect, a property inspection shall also be made:

a. Before the 60th day of delinquency or before initiating action to liquidate a loan, whichever is earlier; and

b. At least once each month after liquidation proceedings have been started.

c. Whenever a servicer/holder obtains information which indicates that a property securing the loan is abandoned, it shall make appropriate arrangements to protect the property from vandalism and the elements.  Thereafter, the servicer/holder shall schedule inspections at least monthly to prevent unnecessary deterioration due to vandalism or neglect.  With respect to any loan more than 30 days delinquent, a property abandonment must be reported to the Secretary and appropriate action initiated under 36.4317(a) within 15 days after the holder confirms the property is abandoned.

Reimbursement fees are listed on Exhibit B.

Cleveland Regional Office

Applies to the following states: Delaware, Indiana, Michigan, New Jersey, Ohio, Pennsylvania

Information Letter: 26-03-13, Exhibit A

Inspections should be conducted whenever the servicer/holder becomes aware that the physical condition of the security may be in jeopardy.  Unless a repayment agreement is in effect, a property inspection shall also be made:

a.  Before the 60th day of delinquency or before initiating action to liquidate a loan, whichever is earlier; and

b. At least once each month after liquidation proceedings have been started unless servicing information shows the property remains owner occupied.

c. Whenever a servicer/holder obtains information which indicates that a property securing a loan is abandoned, it shall make appropriate arrangements to protect the property from vandalism and the elements.  Thereafter, the servicer/holder shall schedule inspections at least monthly to prevent unnecessary deterioration due to vandalism or neglect.  With respect to any loan more than 30 days delinquent, a property abandonment must be reported to the Secretary and appropriate action initiated under 36.4317(a) within 15 days after the holder confirms the property is abandoned.

Property Inspection Fees:


$20.00

Roanoke Regional Office

Applies to the following states: District of Columbia, Kentucky, Maryland, Virginia, West Virginia

Loan Guaranty Information Letter: 26-03-06

Monthly property inspection may be reimbursed at a rate not to exceed $15.00 per visit.

Atlanta Regional Office

Applies to the following states: Georgia, North Carolina, South Carolina, and Tennessee

Loan Guaranty Bulletin: 263-03-14

Reasonable costs of property inspections will be allowed not to exceed $15.00 per monthly inspection.  

For occupied properties, VA will reimburse for the first and last inspections.  

For vacant properties, VA will reimburse for all inspections.

St. Petersburg Regional Office

Applies to the following states: Alabama, Florida, Mississippi

Information Bulletin: 26-03-10

As required by 38 CFR 36.4346(i), the holder shall make an inspection of the property securing the loan:

· whenever the holder becomes aware that the physical condition of the property may be in jeopardy;

· once each month when a property is abandoned to prevent unnecessary deterioration due to vandalism or neglect;

· before the 60th day of delinquency or before initiating action to liquidate a loan, whichever is earlier (unless a repayment agreement is in effect); and

· once each month after liquidation proceedings have been started unless servicing information shows the property remains owner-occupied.

A maximum of $20 will be reimbursed for the initial property inspection.  A maximum of $15 will be reimbursed for each monthly inspection.  

St. Paul Regional Office

Applies to the following states: Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South Dakota, Wisconsin

Regional Loan Center Memorandum No. 03-08

The holder should make an inspection of the mortgaged property whenever it becomes aware that its physical condition may be in jeopardy.  Unless a repayment agreement is in effect, a property inspection must also be made at the following times:

(1) Before the 60th day of delinquency or before initiating action to liquidate a loan, whichever is earlier;

(2) At least once each month after liquidation proceedings have been started, unless servicing information shows the property remains owner occupied; and

(3) In the case of an abandoned property, inspections should be scheduled at least monthly to prevent deterioration due to vandalism or neglect.  Reasonable judgment should be exercised at arriving at a conclusion of abandonment versus temporarily being vacant.

A reasonable fee for property inspections required by VA may be charged to the borrower if permitted by the loan instruments.  Fees for required inspections may be included in a claim filed with VA following liquidation of the loan.  VA should be notified if any substantive damage to the property is found.
Maximum Allowable Inspection Fee is $15.00 for states in this area.

Houston Regional Office

Applies to the following states: Arkansas, Louisiana, Oklahoma, Texas

Bulletin Nos.: 2002-13, 2001-08

As required by 38 CFR 36.4346(i), the holder shall make an inspection of the property securing the loan:

· whenever the holder becomes aware that the physical condition of the property may be in jeopardy;

· at least once each month when a property is abandoned to prevent unnecessary deteriorations due to vandalism or neglect;

· before the 60th day of delinquency or before initiating action to liquidate a loan, whichever is earlier (unless a repayment agreement is in effect); and

· at least once each month after liquidation proceedings have been started unless servicing information shows the property remains owner-occupied.

A maximum of $25 will be reimbursed for the initial property inspection.  A maximum of $15 will be reimbursed for each subsequent inspection.

Denver Regional Office
Applies to the following states: Alaska, Colorado, Idaho, Montana, New Mexico, Oregon, Utah, Washington, Wyoming

Loan Guaranty Letter: 03-07 261-1

Pursuant to VA Regulations 36.4278 and 36.4346, holders are required to conduct property inspections before the 60th day of delinquency and at least once each month after liquidation proceedings have been started unless servicing information shows that the property continues to be owner-occupied.  An abandoned property must be inspected at least monthly to prevent unnecessary deterioration due to vandalism or neglect.

Maximum Allowable Inspection Fee is $20.00 for states in this area.

Phoenix Regional Office

Applies to the following states: Arizona, California, Nevada

Loan Guaranty Information Bulletin 26-03-11

The holder must inspect the property:

(1) Whenever the holder becomes aware that the physical condition of the property may be in jeopardy.

(2) At least once each month when a property is abandoned to prevent unnecessary deterioration due to vandalism or neglect.

(3) Before the 60th day of delinquency or before initiating action to liquidate a loan, whichever is earlier (unless a repayment agreement is in effect).

(4) At least once each month after liquidation proceedings have been started, unless servicing information shows the property remains owner-occupied.

Maximum allowable fee for inspections in these areas is $40.00.

Hawaii Regional Office
Applies to Hawaii

Loan Guaranty Information Bulletin No. L-95-7

Due to infrequency of foreclosures in the area, no schedule of reimbursable property preservation expenses has been issued.  Requests must be approved by the Loan Service Representative at (808) 566-1475.
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