General Questions:
1. Will MDA accept and maintain a centralized mailing address and contact information, if provided by first lien holders?  This would significantly improve our ability to complete the closing process without delay.

2. At what point is the grant approved?  After receiving the “Closing Package”?  
3. At what point does the lender get involved? E.g. how is the lender notified?  

4. Will there be call center support for lenders if they need to contact MDA with questions?
5. Although escrowing funds for repair isn’t a requirement; does MDA plan to encourage homeowners to do so?  If the lender and homeowner agree to a repair escrow will the MDA honor such an agreement?
6. Will first lien holders or homeowners receive an accounting regarding how the Grant amount was calculated?

7. Will MDA still approve Grants if homeowners can’t provide receipts; but MDA can confirm repair through on-site inspections?

8. Will first lien holders be notified of ongoing Appeals?  We would expect that once the initial Grant funds are received and disbursed to the homeowner that we would have concluded our obligation under the OPT-IN AGREEMENT.

9. Please confirm that Elevation Grants will be coordinated directly between MDA and the homeowner.

First American Title Reports:   MDA stated previously that they would obtain and pay for a title report reflecting all lien holders; and that said title report would be provided by First American Title Company.

1. Will MDA order and receive the title report directly from First American?  

2. If so, will MDA be giving the title report to the homeowner at the time of Application?  If not at Application, what is the timing of receipt by either the borrower or the first lien holder of the title report?

3. Will MDA retain a copy of the title report in their files?

4. Has MDA thought about setting up a “master” account with First American and allowing lenders to obtain the title report with direct billing to MDA for the expense?

Covenant Compliance  

1. Can MDA give some insight regarding how they will manage flood insurance compliance for homeowners?

2. Will MDA create a web-based accessible service that lenders can search to identify properties that are bound by the Covenant?  This is particularly important when a Servicer purchases servicing rights for a loan that they did not originate; the property is not in a special flood hazard area and the Servicer wants to ensure the flood compliance aspect of the Covenant.

MDA Distribution of Grant Proceeds
1. Please indicate when the MDA will issue/deliver checks?  We presume not until the Closing Package has been received by MDA.

2. Can you give us an idea regarding the length of time it will take from receipt of the Closing Package to generation of the Grant Check?
3. Please confirm that the lenders will make check payable to the homeowner pursuant to information provided by the MDA (issues of decedents, assumptions, multiple homeowners are thus not the lenders responsibility).
4. For opt in situations, who will get physical receipt of the Grant Check? 

5. What is the expectation for customers in Bankruptcy related to the disbursement of funds?  Can the funds be used to first bring the loan current and then return remaining money to the Trustee?
6. The Plan indicates “after working with the homeowner to cover any past due mortgage balance…” the lender will work with homeowners on distribution of funds; whereas, the Opt In Agreement provides a definitive order of payment to pay “past due installments,” taxes due and owing and then the balance to the homeowner.   Please confirm that lenders do not need to get borrowers’ agreements to apply the grant funds to past due amounts.  

7. Under the Opt In agreement, please confirm that “past due installments” means amounts due pursuant to the note and security instrument or please define “past due installments.”    
8. Under the Opt In agreement, when does the 5-business day timeframe start?  We presume it is:  the later of, endorsement (or clearing?) of the check to the lender or receipt all information necessary to carry out the lenders responsibilities (see tax question below).
9. Given that lenders must pay taxes due and owing from grant funds, who will provide that information?  When are “taxes due and owing” measured (after endorsement of grant check? at time documents are submitted to MDA?)?

Hazard/Flood/Wind Claim Checks
1. Is the expectation that Insurance Carriers will issue ongoing insurance checks payable to both the MDA and the first lien holder?  Please confirm that MDA will be contacting the Insurance Carriers regarding the homeowner’s subrogation.
2. If so, will MDA endorse the insurance checks timely and forward to the first lien holder in order to ensure repairs are made as required by the insurance policy and the mortgage?  Of course, we understand that excess funds upon completion of repairs would be returned to MDA.

Subordination Agreements
1.   If lender does not sign the subordination agreement, what happens? 

2.   How extensive should the efforts of the borrower/lender be in obtaining junior lienholders’ subordination agreements?  How long should the borrower/lender wait on a lienholder before submitting what they have to the MDA? 
Third Party Investor Concerns

1. Please clarify paragraph 6 of the Opt-In Agreement.  Does it mean that in case of a conflict between the express provisions of the MDA plan or MDA instructions and a third party servicing agreement, that the servicing agreement is controlling? 
2. Can the servicer determine on a case-by-case basis when it can and can't provide the closing process (and subordinate to the covenant etc) after it signs the Opt In agreement  (i.e., when there is no approval or no ability to get approval from investors (private label) to deviate from the security instrument, for example)? 
3. What information will the MDA provide to borrowers so that they are aware that the manner in which their grant money is handled depends on whether their loan is owned by the lender or owned by third party investors, as well as whether the lender opted in?  

For Lenders who do not opt - in.
 
1.   Will it have any negative effect on our borrowers under the program?

 
2.   How will funds be distributed?  Who will carry out escrow duties?
3.  
Will the first lienholder still be listed as a co-payee on the grant check?

 
4.   Will the first lienholder still be brought current?  
5.   Will MDA still request that the lender sign the subordination agreement? 
