VA Regional Guidelines

Debris Removal
Manchester Regional Office
Applies to the following states: Connecticut, Massachusetts, Maine, New Hampshire, Vermont, Rhode Island, and New York

Local Release: 26-02-11

All observed trash and debris in the yard shall be removed as a part of the initial lawn maintenance service.  ADDITIONAL CLEANUP WILL BE DONE ONLY IF THERE ARE EXISTING VIOLATIONS AGAINST THE PROPERTY.  The cleanup must be substantiated by a copy of the violations notice.
Cleveland Regional Office

Applies to the following states: Delaware, Indiana, Michigan, New Jersey, Ohio, Pennsylvania

Information Letter: 26-03-13, Exhibit A

Debris—Interior: Removal of debris from the interior of properties and/or interior cleaning is not required unless there may be a fire, safety, or health hazard.  Hazardous cleaning materials must be removed from the premises.  Contact local health and/or environmental agencies for guidance and notify VA of the hazard.

Debris—Exterior: Exterior debris that presents a safety or health hazard requires removal.  Examples might include trash, fallen trees or limbs, junk, and abandoned vehicles.

Debris removal (if authorized)

Delaware, Indiana, Michigan, New Jersey, Pennsylvania

$35.00 per cyd

Ohio


$18.00 per cyd
Roanoke Regional Office

Applies to the following states: District of Columbia, Kentucky, Maryland, Virginia, West Virginia

Loan Guaranty Information Letter: 26-03-06

Property clean-ups, if required, will be authorized reimbursement of $60.00.  

Hauling debris will be reimbursed as follows:  

House: 
$70.00

Townhouse: 
$35.00

Atlanta Regional Office

Applies to the following states: Georgia, North Carolina, South Carolina, and Tennessee

Loan Guaranty Bulletin: 263-03-14

Prompt action is required to remove health or injury hazards and to preserve the bone structure of the security.

Trash and Debris Removal From Interior:  Any food, garbage or trash posing a health or other hazard (fire) found on the premises, is to be removed and hauled away.  Broom cleaning the interior is normally sufficient to satisfy this requirement.

A reasonable charge for this service is $100.

St. Petersburg Regional Office

Applies to the following states: Alabama, Florida, Mississippi

Information Bulletin: 26-03-10

If hazardous waste material is found, local health and/or environmental agencies must be contacted for guidance and VA notified of the condition.  

Removal of debris from the interior of properties and/or interior cleaning is not required except where there may be a fire, safety or health hazard.  Refrigerators must have doors removed and remain in the property.  Hazardous cleaning materials must be removed from the premises.  

Exterior debris that usually requires removal includes such things as trash, fallen trees or limbs, and abandoned vehicles.  

Reimbursement will be at the rate of $25.00 a cubic yard not to exceed $150.00.  An average truck with a 5’ x 8’ bed that is 30” high has a capacity of approximately 3 ½ yards if it is completely filled.  The actual cost of the dump fee will be reimbursed if it is documented by an original receipt with the name and telephone number of the dump site.

St. Paul Regional Office
Applies to the following states: Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, North Dakota, South Dakota, Wisconsin

Regional Loan Center Memorandum No. 03-08

Generally, property clean-out and debris removal will be the responsibility of the VA once the property is conveyed following a foreclosure sale.  A holder or servicer should only proceed to remove items or materials considered health or safety hazards.  Personal items such as furniture and appliances should not be removed.  

Reimbursement for approved debris removal will be at the rate of $100 per load.  A load is defined as a ½ ton pickup truck. Requests for reimbursement in excess of the allowable amount will require a receipt of disposal.

Houston Regional Office

Applies to the following states: Arkansas, Louisiana, Oklahoma, Texas

Bulletin Nos.: 2002-13, 2001-08

Remove all exterior debris.  Do not remove interior debris except for debris that constitutes a health or safety hazard.  Contact local health and/or environmental agencies for guidance and notify VA of the hazard.

Remove refrigerator doors.  Holders will be reimbursed up to $75.00 for the removal of refrigerators containing food items.

Debris that requires removal will be reimbursed at a rate of $25.00 a cubic yard not to exceed $300.00.  An average pickup truck with a 5’ x 8’ bed that is 30” high has a capacity of approximately 3 yards if it is completely filled.  The actual cost of the dump fee will be reimbursed if it is documented by an original receipt with the name and telephone number of the dump site.  The receipt must include the date, address of the property, and number of cubic yards. 

Denver Regional Office
Applies to the following states: Alaska, Colorado, Idaho, Montana, New Mexico, Oregon, Utah, Washington, Wyoming

Loan Guaranty Letter: 03-07 261-1

Actual cost, if reasonable and customary, will be paid for removal of debris to eliminate health or safety hazards.  Documentation must be submitted with the request for payment evidencing the nature and the extent of the hazard.  A fee for dumping will be reimbursed if documented by a receipt; however, mileage will not be reimbursed.

Phoenix Regional Office

Applies to the following states: Arizona, California, Nevada

Loan Guaranty Information Bulletin 26-03-11

Interior:  Removal of debris from the interior or properties and/or interior cleaning is not required except where there may be a fire, safety, or health hazard.  Hazardous cleaning materials must be removed from the premises.

Exterior:  Exterior debris that presents a safety or health hazard requires removal.  Examples might include trash, fallen trees or limbs, junk and abandoned vehicles.

Eyesores:  VA will not reimburse expenses incurred for the purpose of correcting “eyesore” or similar conditions.  VA expects lenders to accept their own community responsibility.

Hawaii Regional Office
Applies to Hawaii

Loan Guaranty Information Bulletin No. L-95-7

Due to infrequency of foreclosures in the area, no schedule of reimbursable property preservation expenses has been issued.  Requests must be approved by the Loan Service Representative at (808) 566-1475.
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